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67 park homes underwent external wall insulation as part of the Cornwall Park Home insulation scheme.

Overview of project
Cornwall is a popular retirement destination and many older people on limited fixed incomes choose to
downsize and relocate to park home sites in Cornwall in order to enjoy the benefits of living in a closeknit community with other retired residents. There are over 4,000 park homes in the county and as a
percentage of housing stock this is proportionally almost four times the level seen across England and
Wales.
Older park homes tend to be inefficient at retaining heat and many are not connected to the main gas
network and so face higher than average heating costs. While living in a warm home is an important
aspect of keeping healthy in old age, the low income levels and high heating costs of park homes put
their residents at a greater risk of experiencing fuel poverty than those living in conventionally built
properties.
Community Energy Plus has already helped over 25,000 households in Cornwall to make their homes
warmer. The charity worked with Cornwall Council to coordinate and manage the delivery of the Cornwall
Park Home Insulation Scheme between January 2013 and August 2014.
Park homes have previously been precluded from government schemes which provide free or discounted
insulation. This scheme sought to help protect the most vulnerable park home residents from fuel
poverty and ill health by providing an affordable route to achieve warmer, healthier and more cost
efficient homes.
An innovative local authority grant and interest free loan scheme enabled 67 park homes to undergo a
cosy home makeover by installing external wall insulation and other energy saving home improvements
to reduce heating costs and maintain healthy heating levels.
A survey, carried out after the scheme beneficiaries had enjoyed a full heating season in their warmer
homes, demonstrated the effectiveness of the measures, with 89% of respondents reporting that they are
now able to keep warm, compared to just 4% at the start of the scheme. The improved heat retention has
allowed residents to turn central heating thermostats down and have the heating on for shorter periods
of time. This has resulted in average heating bill savings of £35.65 a month which is an average saving of
38%.
Living in homes which are cheaper to keep warm has delivered important health and wellbeing outcomes
for park home residents. Before their homes were insulated 33% of the scheme beneficiaries reported
that they had experienced illness which was caused or worsened by living in a cold home, this figure
dropped to just 1% after their homes were insulated through the Cornwall Park Home Insulation Scheme.
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Scheme drivers
Cornwall has 4,294 households living in park
homes which as a percentage of the county’s
housing stock is proportionally double that of
Devon and Somerset and almost four times that of
the rest of England and Wales.
Park homes typically have very poor levels of
insulation, particularly those manufactured before
1996, and these make up the majority of homes
insulated through this scheme.
Many park homes in Cornwall are not connected
to the main gas network and rely on more
expensive forms of heating. As they quickly lose
their heat and are occupied by retired residents
on low incomes, it is perhaps not surprising
that park home residents are at a greater risk
of experiencing fuel poverty than those living in
conventionally built properties.

Elderly park home residents are susceptible to
the health risks caused by cold and damp living
conditions. They face an increased risk of suffering
illness and mental health problems including
depression and anxiety but have less opportunity
to minimise those health risks because of the high
cost of heating their homes.
Park home residents have been disadvantaged
by missing out on government funded insulation
schemes. Due to lack of electricity meters
provided directly by utility companies, they have
also missed out on opportunities available through
Green Deal finance and cannot access the Warm
Homes Discount Scheme.
There is a significant variance in the structure
and condition of park homes in Cornwall, which
means that the insulation measures that can be
applied and the cost of those measures also varies
accordingly. The remedial work that is required on
older park homes for the insulation to be installed
also adds to higher costs.
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The high proportion of
elderly occupants living in
park homes in Cornwall are
more susceptible to the health
risks caused by the cold and
damp than those living in
traditional homes. They have
less opportunity to minimise
that risk due to the high cost
of heating their homes.

Increased risk of fuel
poverty and poor health

“The most important
benefit is no more smelly
damp rooms with black
mould on the wall paper and
a freezing cold house. Only
had single glass in most
windows and very wet
condensation, plus it
looks like new.”
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Scheme delivery
Funding towards the costs of insulating the park
homes was provided by Cornwall Council’s Green
Cornwall Programme. This offered eligible park
home residents a grant for up to 50% of the cost
of the work required to insulate their park home
(up to a maximum of £5,000) and an interest-free
loan, if required, to cover the remaining 50% of the
work (up to a maximum of £5,000). Repayment of
the loan was set at a level that would not exceed
the anticipated savings in fuel costs.
Households with savings in excess of £20,000
could also apply for an interest-free unsecured
loan for the full cost of the work required (up to a
maximum value of £10,000). 75% of the residents
participating in the scheme took advantage of the
loan facility offered by Cornwall Council.
Community Energy Plus provided a dedicated
Project Officer which proved to be an effective
way of managing enquiries and referrals for
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customers. Many of the residents were vulnerable
and support was given via telephone and letter
at every stage of the process from initial enquiry,
through application, survey, financial offer and
installation. Having one person to talk to at all
stages helped build a strong working relationship
with customers so they always felt comfortable
with the next stage in the process and knew they
could ask any questions, or voice any concerns,
to a member of staff who knew the scheme
thoroughly and understood their individual
circumstances.
Therm-Eco carried out all of the scheme’s
insulation and repair work. The use of a single
contractor enabled workflow to be organised
efficiently with minimum inconvenience
experienced by the park home residents.
Additionally working with a known local contractor
with an excellent reputation and proven track
record in the services being delivered also proved
to be beneficial in gaining the permission and
cooperation of site owners.

Impact of external wall
insulation on residents
To evaluate the success of the scheme,
beneficiaries were asked to complete two surveys,
the first of which was carried out immediately
after the installation of their insulation and the
second, after they have experienced the benefits
of their insulation through a full winter heating
period.

Lower Fuel Bills
The improved heat retention has allowed residents
to turn central heating thermostats down and
have heating on for shorter periods of time. This
has resulted in 78% of respondents reporting
a significant improvement financially due to
reductions in heating costs.

The key reported benefits delivered to residents of
insulated homes include the following:

Warmer Homes
Increased insulation values and reductions
in draughts minimised heat loss through the
structure of the park home and this resulted in
more energy efficient homes which are now easier
to heat and more effectively retain that heat,
providing warmer and more comfortable homes.

Improved Quality of Homes
100% of respondents felt that the exterior of their
homes had been improved and 61% reported
that issues relating to condensation had been
improved. Prior to external wall insulation systems
being installed, any existing damage to the homes
was repaired. The silicon-based render applied
to the outside of the home creates a sound
water tight surface to protect the structure and
other than a requirement to be power-hosed
with water every couple of years, is considered
a maintenance-free finish which will continue to
deliver further financial savings to residents in the
years to come.
General improvement to the condition and
appearance of park homes has been a major
benefit not solely to the owners of those homes,
but also to the site owners as well finished homes
contribute to the overall appearance of the site.
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Improved health and wellbeing

Experience of illness
caused or worsened
by living in a cold home

Further to the immediate benefits to physical
health of adequately heated homes with a
reduction of condensation related issues such as
damp and mould, there are the further benefits of
general wellbeing to be considered. These relate
to the reported increases in comfort levels and
decreases in stress felt by those who previously
worried about the high cost of their heating, and

“Thank you so much for
making my home a pleasure
to be living in… you have
turned my life around.”

sometimes elected to be cold rather than risking
or experiencing debt.
A major overall impact on residents brought about
by the improvements of insulation has been the
peace of mind which has resulted from no longer
having to worry about keeping warm and paying
the fuel bills.

“Thank you so much, you have
turned my park home into a ‘home’
not just a place where
I live.”

“We do not need the heating on as long, and the heat is far better
retained than previously, it has also meant that the worry of future
improvements have been reduced as we hope to be able to continue
living here long into the future.”

“Warmer home, less heating on,
and eases my wife’s asthma and
COPD.”
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“Our home is much warmer and
no longer feels damp.”

“The most important benefit to us both has been being able to put
the heating on without worrying too much about cost and for the
heat being maintained in the home. Wonderful!!”

“Peace of mind regarding heating
bills. It is lovely being in a warm
home when you cannot move around
to keep warm due to disability.”

“It has changed the look
of my home and made it
feel a real comfortable
place to be.”

Thermal image of uninsulated park home, showing typical heat loss areas. Image courtesy of Alba Building Sciences Ltd

Future opportunities
Due to Cornwall’s popularity as a retirement
destination the county has proportionally almost
four times the level of park homes seen across
England and Wales. While park homes offer their
residents a low cost housing solution and the
ability to live in a place with a strong sense of
community, the poor levels of thermal efficiency,
reliance on expensive forms of heating and the low
incomes of residents contribute to high levels of
fuel poverty on park home sites across the county.
The Cornwall Park Home Insulation Scheme was
funded by Cornwall Council and project managed
by Community Energy Plus - a Cornish charity
with experience of delivering energy efficiency
programmes and engaging with vulnerable
householders. The insulation measures were
installed by Therm-Eco - a local contractor with a
proven track record of delivering services to park
home owners in Cornwall. Working together these
three organisations were able to elicit a high level

of trust amongst the scheme’s beneficiaries and
enable them to undertake home improvements
which they may otherwise not have had the
confidence or financial capability to achieve.
The scheme has demonstrated that improving
the thermal efficiency of park homes delivers
important financial, quality of life and health and
wellbeing outcomes for park home residents.
Future opportunities to enable further park home
residents in Cornwall to move their aspirations
towards achieving a warmer park home into action
are predicated on intervention and leadership from
the public sector through national and county
wide initiatives to help residents. Community
Energy Plus looks forward to working with
Cornwall Council to find innovate solutions to
the challenge of helping many more park home
residents in Cornwall to enjoy warmer, healthier
and more cost efficient homes.
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Cornwall Park Home
Insulation Scheme receives
national recognition
From left to right: Claire Henderson - Senior Communications
Officer at NEA, Donna Cooper – Senior Manager at Community
Energy Plus, Cllr Joyce Duffin – Cornwall Council’s Portfolio
Holder for Housing and the Environment, Adam McKnight –
Managing Director of Therm-Eco and Matt Baker - Vulnerable
Customer Project Manager at British Gas.

In October 2015 Community Energy Plus
received a prestigious Community Action Award
from the national fuel poverty charity National
Energy Action (NEA), in partnership with the UK
government and British Gas.
The Community Action Awards recognise
excellence and innovation in the fields of tackling
fuel poverty and improving energy efficiency
amongst vulnerable households.
The Cornwall Park Home Insulation Scheme was
commended for delivering important financial,
health and wellbeing outcomes for park home
residents, who tend to be over the age of 60 and
on low incomes.
Community Energy Plus is the first organisation
to win the award in two consecutive years, having
won the award last year in recognition of their
lead role in developing and delivering the Winter
Wellbeing Programme for Cornwall and the Isles of
Scilly.
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